Todd A. Stevenson

Deputy Secretary and
Freedom of Information Officer
Office of the Secretary

U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

7301-504-0785X1239
Fax: 301-504-0127
Email: tstevenson@cpsc.gov

March 10, 2000

CERTIFIED MAIL

Christopher R. O’Hara, Esq.
Todd & Weld

28 State Street

Boston, MA 02109

Re: FOIA Request S0030024: Stamina Products, Inc., PR-6050 Exercise Equipment
Corrective Action File RP960127

Dear Mr. O’Hara:

Thank you for your Freedom of Information Act (FOIA) request seeking information
from the Commission. The records from the Commission files responsive to your request have
been processed and copies of the releasable responsive records are enclosed. The enclosed
records include file information generated by the Commission itself or its contractors for
regulatory or enforcement purposes. These records are from law enforcement investigatory file
designated RP960127 and include correspondence, notes and documents. The Commission has
established management systems under which supervisors are responsible for reviewing the work
of their employees or contractors. The file information materials are final and have been
prepared and accepted by the Commission's staff under such review systems. The Commission
believes that it has taken reasonable steps to assure the accuracy of the information. Please note
that the Commission's staff, not the Commissioners themselves, made the preliminary
determination that this product presented a substantial risk of injury to the public as defined by
the Consumer Product Safety Act (CPSA).

The remaining records responsive to your request are contained in the Commission's
active law enforcement investigatory files. We must withhold the records pursuant to the
Exemptions 3, 4, 5, and 7(E), 5 U.S.C. §§ 552(b)(3), (b)(4), (b)(5), and (b)(7)(E), and sections
6(a)(2) and 6(b)(1) of the CPSA, 15 U.S.C. §§ 2055(2)(2), and (b)(1).

FOIA Exemption 3 provides for the withholding from disclosure of matters that are

specifically exempted from disclosure by another statute. In applying FOIA Exemption 3 to
these records, we are relying in part on section on CPSA section 6(a)(2) to withhold files that

CPSC Hotline: 1-800-638-CPSC(2772) % CPSC's Web Site: http://www.cpsc.gov



Christopher R. O’Hara, Esq., Todd & Weld
Page 2

contain proprietary and confidential information. We must withhold pursuant to Exemptions 3
and 4 and section 6(a)(2) of the CPSA. Section 6(a)(2) prohibits the Commission from
disclosing information that is exempt from disclosure under Exemption 4 of the FOIA. That
exemption protects trade secrets and confidential commercial information directly related to a
firm's business that the firm has not made public and whose disclosure could give a substantial
commercial advantage to a competitor. The protected records include customer lists, engineering
design and quality control information, confidential financial records and other company internal
records from pages 123-125, and portions of pages 6, 15, 28, 30-32, 34, 35, 41, 57, 59, 66, 76,
77, 82, 83, 85, 86, 88-91, 104, 188-122, 126, 130-132, 136, 137, 140, 141, 143, 145,-148, 152-
158, 161, 163-167, 174, 179, 180 and 184.

Certain internal staff memoranda and analyses are also being withheld pursuant to
FOIA Exemptions 5, and 7(E). Exemption 5 provides for the withholding from disclosure of
inter-agency and intra-agency memoranda which would not be available by law to a party other
than an agency in litigation with the agency. Exemption 7(E) provides for the withholding from
disclosure records or information compiled for law enforcement purposes, to the extent that the
production of such law enforcement records or information would disclose techniques and
procedures for law enforcement investigations or prosecutions or would disclose guidelines for
law enforcement investigations or prosecutions if such disclosure could reasonably be expected
to risk circumvention of the law. The staff memoranda and analyses being withheld are both
predecisional and deliberative, consisting of recommendations, opinions, suggestions and
analyses. Any factual materials in the memoranda not covered by some other exemption are
inextricably intertwined with exempt materials or the disclosure of the factual materials would
itself expose the deliberative process. We have determined that the disclosure of the law
enforcement investigatory records responsive to your request would be contrary to the public
interest. It would not be in the public interest to disclose these materials because disclosure
would (1) impair the frank exchange of views necessary with respect to such matters, and (2)
reveal the techniques, guidelines and strategies utilized by the investigative and legal staff in
developing the information regarding this investigation and other on-going investigations, which
if disclosed would significantly risk circumvention of the statutes and regulations that the
Commission administers. .

According to the Commission's regulations implementing the FOIA at 16 C.F.R. §
1015.7, a partial denial of access to records may be appealed to the General Counsel of the
Commission within thirty (30) days of your receipt of this letter. An appeal must be in writing
and addressed to: FOIA APPEAL, General Counsel, ATTN: Office of the Secretary,
U.S. Consumer Product Safety Commission, Washington, D. C. 20207.

Processing this request, performing the file searches and preparing the information,
cost the Commission $80.00. In this instance, we have decided to waive all of the charges.

*

Sincerely,

Todd A. Stevenson
Enclosures



U.S. CONSUMER PRODUCT SAFETY COMMISSJON
WASHINGTON, DC 20207

Todd A. Stevenson Tel: 301-504-0785X1239
Deputy Secretary and Fax: 301-504-0127
Freedom of Information Officer Email: tstevenson@cpsc.gov
Office of the Secretary

March 10, 2000

CERTIFIED MAIL

James T. Spratt, Esq.

Law Offices of Marvin Louis Wolf
2040 Avenue of the Stars ¢ Suite 400
Los Angeles, CA 90067

Re: FOIA Request S0020194: Stamina Products, Inc., PR-6050 Exercise Equipment
Corrective Action File RP960127

« Dear Mr. Spratt:

Thank you for your Freedom of Information Act (FOIA) request seeking information
from the Commission. The records from the Commission files responsive to your request have
been processed and copies of the releasable responsive records are enclosed. The enclosed
records include file information generated by the Commission itself or its contractors for
regulatory or enforcement purposes. These records are from law enforcement investigatory file
designated RP960127 and include correspondence, notes and documents. The Commission has
established management systems under which supervisors are responsible for reviewing the work
of their employees or contractors. The file information materials are final and have been
prepared and accepted by the Commission's staff under such review systems. The Commission
believes that it has taken reasonable steps to assure the accuracy of the information. Please note
that the Commission's staff, not the Commissioners themselves, made the preliminary
determination that this product presented a substantial risk of injury to the public as defined by
the Consumer Product Safety Act (CPSA).

The remaining records responsive to your request are contained in the Commission's
active law enforcement investigatory files. We must withhold the records pursuant to the
Exemptions 3, 4, 5, and 7(E), 5 U.S.C. §§ 552(b)(3), (b)(4), (b)(5), and (b)(7)(E), and sections
6(a)(2) and 6(b)(1) of the CPSA, 15 U.S.C. §§ 2055(a)(2), and (b)(1).

FOIA Exemption 3 provides for the withholding from disclosure of matters that are
specifically exempted from disclosure by another statute. In applying FOIA Exemption 3 to
these records, we are relying in part on section on CPSA section 6(2)(2) to withhold files that

CPSC Hotline: 1-800-638-CPSC(2772) % CPSC's Web Site: http://www.cpsc.gov
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contain proprietary and confidential information. We must withhold pursuant to Exemptions 3
and 4 and section 6(a)(2) of the CPSA. Section 6(a)(2) prohibits the Commission from
disclosing information that is exempt from disclosure under Exemption 4 of the FOIA. That
exemption protects trade secrets and confidential commercial information directly related to a
firm's business that the firm has not made public and whose disclosure could give a substantial
commercial advantage to a competitor. The protected records include customer lists, engineering
design and quality control information, confidential financial records and other company internal
records from pages 123-125, and portions of pages 6, 15, 28, 30-32, 34, 35, 41, 57, 59, 66, 76,
77, 82, 83, 85, 86, 88-91, 104, 188-122, 126, 130-132, 136, 137, 140, 141, 143, 145,-148, 152-
158, 161, 163-167, 174, 179, 180 and 184.

Certain internal staff memoranda and analyses are also being withheld pursuant to
FOIA Exemptions 5, and 7(E). Exemption 5 provides for the withholding from disclosure of
inter-agency and intra-agency memoranda which would not be available by law to a party other
than an agency in litigation with the agency. Exemption 7(E) provides for the withholding from
disclosure records or information compiled for law enforcement purposes, to the extent that the
production of such law enforcement records or information would disclose techniques and
procedures for law enforcement investigations or prosecutions or would disclose guidelines for
law enforcement investigations or prosecutions if such disclosure could reasonably be expected
to risk circumvention of the law. The staff memoranda and analyses being withheld are both
predecisional and deliberative, consisting of recommendations, opinions, suggestions and
analyses. Any factual materials in the memoranda not covered by some other exemption are
inextricably intertwined with exempt materials or the disclosure of the factual materials would
itself expose the deliberative process. We have determined that the disclosure of the law
enforcement investigatory records responsive to your request would be contrary to the public
interest. It would not be in the public interest to disclose these materials because disclosure
would (1) impair the frank exchange of views necessary with respect to such matters, and (2)
reveal the techniques, guidelines and strategies utilized by the investigative and legal staff in
developing the information regarding this investigation and other on-going investigations, which
if disclosed would significantly risk circumvention of the statutes and regulations that the
Commission administers. . \

According to the Commission's regulations implementing the FOIA at 16 C.F.R. §
1015.7, a partial denial of access to records may be appealed to the General Counsel of the
Commission within thirty (30) days of your receipt of this letter. An appeal must be in writing
and addressed to: FOIA APPEAL, General Counsel, ATTN: Office of the Secretary,
U.S. Consumer Product Safety Commission, Washington, D. C. 20207.

Processing this request, performing the file searches and preparing the information,
cost the Commission $200.00. In this instance, we have decided to waive all of the charges.
Thank you for your interest in consumer product safety.

Sincerely,

Todd A. Stevenson
Enclosures



U.S. CONSUMER PRODUCT SAFETY COMMISSION
- WASHINGTON, D.C. 20207

OFFICE OF COMPLIANCE

Kansas City, MO 64106

Re: CPSC RP960157
Stamina Products, Inc.
\‘ PR-6050 Exercise equipment

Dear Mr. May:

- Thank you for your client’s report of May 8, 1996, received May 13, 1996, under
section 15(b) of the Consumer Product Safety Act, as amended (CPSA), 15 U.S.C. § 2064(b).
In its report, Stamina Products, Inc. identified a number of weld failures on its PR-6050 rider.
Stamina Products also reported alleged injuries as a result of the. weld failure and collapse of

the machine.

Enclosed for your information are the Consumer Produét Safety Act and the
Commission’s regulation, "Substantial Product Hazard Reports,” 16 C.F.R. Part 1115. These
documents explain the Commission’s authority and policy regarding products that may present

substantial product hazards and also explain the firm’s rights and obligations under the Act.

One of the responsibilities of the Compliance staff is to determine preliminarily
whether a defect is present in a product and, if so, whether that defect rises to the level of a
substantial product hazard as defined by section 15(a) of the Consumer Product Safety Act
(CPSA), 15 U.S.C. § 2064(a).

Divisiorr of
Corrective Actions
Tel: 301-504-0608

§ > an z B ]996 o Fax: 301-504—035.9
: =

MFR/PRVLBR NOTIFIE '
No Comments made

Certified Mail/Telecopy: (816) 471-2221 - ﬂ:COWm::'S attached
. 4 : -E:(r::t;:as /not requa-i
Kirk T. May’ ESq. . further notice
Rouse, Hendricks, German, May & Shank .
1010 Walnut
Suite 400

4+
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Information Requested

For the staff to assess accurately the potential safety hazard, if any, with the reported
product, please provide the following information:

1. Is the PR-6050 manufactured exclusively for Stamina Products? If not, please
attempt to determine other U.S. importers and distributors of Asia Regent
Limited exercise equipment. Also provnde a U.S. contact for Asia Regent
Limited, if available.

2. Include copies of all consumer or dealer complaints, warranty claims, and
reports of injury related to the reported product. Include copies of all court
complaints and related documents for lawsuits involving the product and the
resolution of those lawsuits.

If copies of consumer complaints and other documents requested above
are unavailable, indicate the reason they are unavailable and provide a
summary containing the names, addresses and telephone numbers of the
consumers or of the plaintiffs’ attorneys.

3. Copies of all test reports, analyses, evaluations, and premarket tests related to
the strength of the welds. Include the date and place such tests and analyses
were conducted by or on behalf of the firm and the identity of the persons
involved in the testing and analyses.

4. Copies of all engineering drawings, éngineering change notices and material
specifications related to the reported problem. Describe the method of welding
and welding instructions during assembly.

5. Provide documentation showing that the PR-6050 riders in retailer and
distributor inventory were held from distribution and returned to Stamina
Products. Also indicate the fate of any returned riders.

6. Provide a samples of a returned or collected PR-6050 rider with a broken weld.
NOTE: It is only necessary to provide the specific parts showing the broken
weld. However, both ends of the break are required for our review. If there is
a cost associated with these samples, notify us prior to sending the samples.

-

7. A copy of the firm’s catalog or brochure depicting the product.

2



Page 3
RP960157
8. The details of and schedule for any contemplated refund, replacement, er repair
actions, including plans for disposing of returned products. Include copies of
information that has been or will be given to customers and consumers about
the potential problem.
9. A complete list of all customer names and addresses who purchased the PR~

6050 riders.
Information Disclosure

Section 6(b)(5) of the CPSA, 15 U.S.C. § 2055(b)(5), prohibits the release of
information submitted under section 15(b) of the CPSA unless a remedial action plan has been
accepted in writing, a complaint has been issued, or a firm consents to such release.

If the firm submits any information that it considers to be a trade secret, or
confidential commercial or financial information, it must mark it "confidential" in accordance
with section 6(a)(3) of the CPSA, as amended, 15 U.S.C. § 2055(a)(3). The Commission
may not disclose to the public trade secret information or proprietary commercial or financial
data. If the firm does not request confidential treatment at the time of its submission, or
within ten days thereafter, the staff will assume that it does not consider information in the
submission to be a trade secret or otherwise exempt from disclosure under section 6(a) of the
CPSA and the Freedom of Information Act, 5 U.S.C. § 552(b)(4).

Continuing Obligation

The firm has a continuing obligation to supplement or correct the information it
provides. If after filing, the firm receives or learns of information concerning other
incidents or injuries, or information that affects the scope, prevalence or seriousness of the
defect or hazard, it must report that information to this Division immediately.

The Division of Corrective Actions requests that the firm respond within ten working
days of your receipt of this letter. Please reference the CPSC file number in your response.
If you seek assistance or if you have any questions, you may contact John Shumlansky, at:
(301) 504-0608, extension 1366. To respond to this letter using the U.S. Postal Service,
please address your correspondence to: Division of Corrective Actions, U.S. Consumer
Product Safety Commission, Washington, D.C. 20207-0001. For other delivery services,
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please address the material to: Division of Corrective Actions, U.S. Consumer Product Safety
Commission, Room 613, 4330 East West Highway, Bethesda, MD 20814-4408. The Office
of Compliance telefax number is (301) 504-0359.

Thank you for your cooperation in reporting under section 15 of the Consumer Product
Safety Act. :

Sincerely,

Tetll—

Marc J.- Schoem
Director
Division of Corrective Actions
Enclosures: -
Consumer Product Safety Act
16 C.F.R. Part 1101, Information Disclosure
Part 1115, Substantial Product Hazard Reports
Part 1116, Section 37 Reports
Corrective Actions Handbook

cc: Consumer Product Safety Commission
Central Regional Center
Suite 2945
230 S. Dearborn St.
Chicago, IL 60604
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October 12, 1998

VIA Fax (301) 504-0359

Tina Adeyeye

U.S. Consumer Product Safety Commission
Office of Compliance

4330 East West Highway

Room 613

Bethesda, MD 20814

RE: CPSC RP960157

Dear Ms. Adeyeye:

| am writing on behalf of Stamina Products, Inc. (Stamina) to give the following
progress report on the above-referenced corrective action plan for the PR-6050.
The following information is for the periods indicated, This report is based on
information currently available to Stamina, and in some instances might not be
exact. As Stamina has previously indicated, it receives inquires in the normal
course of business concerning the PR-6050 whally unrelated to the corrective
action plan. When those inquires are received, Stamina jnforms the consumer of
the corrective action plan. Also, Stamina has reported and is reporting the
number of PR-6050’s returned to it. In addition, there are and have been
instances in which RP-6050’s are returned to retailers and destroyed by the
retailer.

May 1, 1998 to June 1, 1998

4 inquiries in the normal course of business
1 response to direct mailing
4 PR-6050's returned

June 1, 1998 to July 1, 1998

1 inquiry in the normal course of husiness
2 PR-6050's returned

Corporate Office

2757 S. Austin

PO. Box 107}

Springfield, MO 6580]-1071
Phane: (417) 889-70} 1

Foc (417) 889-8064
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July 1, 1898 to August 1, 1998

5 inquires in the normal course of business
1 PR-6050 returned

August 1, 1998 to September, 1, 1998

3 inquires in the normal course of business
1 response to direct mailing
5 PR-6050's retumed

NO.S98  P.3-3

In reviewing and updating Stamina's records, Stamina discovered that the
following which have been reported to you as PR-6050 claimants, in fact appear

not to be: MNP /s | believe Stamina has praviously

indicated, in some other instances it is not clear that the claimant's alleged
accident even involved a PR-6050.

Since its last report, Stamina has received notice of one claim; CRENEGGEGGGG_

Also,

Woodhaven, NY 11421, should be added to the claimants previously identified.

Sincerely,
Stamina Products, Inc.

%

Jeffrey C. Hutchens
President

JCH:nw

cc:

John Shumlansky

-Corporate Offica

2757 S. Austin

PO. Box 1071

Springfield, MO 65801-1071
Phone: (417) 889-701 |

Fax; (417) 889-8064



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

OFFICE OF COMPLIANCE DIVISION OF

CORRECTIVE ACTIONS

Tel: 301-504-0608 FAX: 301-504-0359
DATE: 5 [/ 28/ 96 PAGES TRANSMITTED _4 _ + cover

TO: Kirk T. May
TITLE: Esq.

OFFICE: Rouse., Hendricks, German, May & Shank
- FAX #: '816-471—2221

e ]
O Confirmation copy to follow by U.S. Mail
O Fax Transmission Only
e |
FROM: John Shumlansky '
— Compliance Officer
REMARKS: _Enclosures will be majiled.

PO R R T T T R SRR
NOTE: If all pages are not received, or if you have probleins
with this transmittal, please contact the person listed above.

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AND
MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, OR COPYING OF THIS COMMUNICATION IS STRICTLY
PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY
TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE.

THANK YOU.



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

OFFICE OF COMPLIANCE DIVISION OF
CORRECTIVE ACTIONS
Tel: 301-504-0608 FAX: 301-504-0359

DATE: J 1 /4 1 9¢ PAGES TRANSMITTED _/ 7 + cover

TO: Krre ﬂ%_ﬁzzg

TITLE:
OFFICE: fouse, Ké/rgc&c/ é’ C(r7az), ﬁ%/ d f/M/(
FAX #: (8tt) 9# -222/

O Confirmation copy to follow by U.S. Mail
& Fax Transmission Only

FROM: Tokn ‘ﬁ{m/:ms/(/w
REMARKS: "No TD" Pgtam b,

NOTE: If all pages are not received, or if you have problems
with this transmittal, please contact the person listed above.

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AND
MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAW. IF THE READER OF THIS MESSAGE 1S NOT THE INTENDED RECIPIENT, YOU ARE HEREBY
NOTIFIED THAT ANY DISSEMINATION, BISTRIBUTION, OR COPYING OF THIS COMMUNICATION IS STRICTLY
PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY
TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE.
THANK YOU.
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May 22, 1998

FAX (301) 504-0359

Tina Adeyeye

O
U.S. Consumer Product Safety Commission &
Office of Compliance =
4330 East West Highway ;
Room 613 5

Bethesda, MD 20814
RE: CPSC RP960157

Dear Ms. Adeyeye:

| am writing on behalf of Stamina Products, Inc. (Stamina) to give the
following progress report on the above-referenced corrective action plan for the
PR-6050. The following information is for the periods indicated. This report is
based on information currently available to Stamina, and in some instances
might not be exact. As Stamina has previously indicated, it receives inquires in
the normal course of business concerning the PR-6050 wholly unrelated to the
corrective action plan. When those inquiries are received, Stamina informs the
consumer of the corrective action plan. Also, Stamina has reported and is
reporting the number of PR-6050's returned to it. In addition, there are
instances in which PR-6050's are returned to retailers and destroyed by the
retailer.

February 1, 1998 to March 1. 1998

3 inquiries in the normal course of business

March 1, 1998 to April 1, 1998

5 inquiries in the normal course of business
1 response to direct mailing
7 PR-6050's returned "

Corporate Office

2757 S. Austin

PO. Box 1071

Springfield, MO 65801-1071

Phone: (417) 889-701 |
Fax: (417) 889-8064
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April 1, 1998 to May 1, 1998

7 inquiries in the normal course of business

4 PR-6050's returned
Sincerely,
STAMINA PRODUCTS, INC.
Jeffrey C. Hutchens
President

JCH:nw

cc.  John Shumlansky
Fax (301) 504-0359

Corporate Offica

2757 S. Austir

PO. Box 1071

Springfield, MO 65801-1071
Phone: (417) 889-701 |
Fax: (417) 889-8064
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April 1, 1998

FAX (301) 504-0359

Tina Adeyeye

U.S. Consumer Product Safety Commission
Office of Compliance

4330 East West Highway

Room 613

Bethesda, MD 20814

RE: CPSC RP960157

Dear Ms. Adeyeye:
I am writing on behalf of Stamina Products, Inc. (Stamina) to give the following
progress report on the above-referenced corrective action plan for the PR-6050. The

following information is for the periods indicated. This report is based on information
currently available to Stamina, and in some instances might not be exact.

December 1, 1997 to January 1, 1998
3 inquiries in the normal course of business
4 PR-6050's returned

January 1, 1998 to February 1, 1998

3 inquiries in the normal course of business
10 PR-6050's returned
Sincerely,
STAMINA PRODUCTS, INC.

%m

Jeffrey C. Hutchens

President
JCH:nw Corporate Office
cc. John Shumlansky(FAX 301-504-0359)
(JeffitrCPSC4198) 2757 S. Austin
l PO. Box 1071
pringfield, MO 65801-1071

Phone: (417) 889-7011
Fax: (417) 889-8064
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July 22, 1997

VIA FAX (301) 504-0359

Tina Adeyeye

U.S. Consumer Product Safety Commission
Office of Compliance

4330 East West Highway

Room 613

Bethesda, MD 20814

RE: CPSCRP60157
Dear Ms. Adeyeye:

I am writing on behalf of Stamina Products, Inc. (Stamine) to give the following progress
report on the above-referenced corrective action plen for the PR-6050. The following
-information is for the period of June 1, 1997 to July 1, 1997. This report is based on
information currently available to Stamina, and in some instances might not be exact.

June 1. 1997 to Julv 1, 1997

1 response to direct mailing

5 inquiries in the normal course of business
15 PR~6050’s returned

Sincerely,

STAMINA PRODUCTS, INC.

President '

JCH;nw : .

cc:  John Shumlansky Corporate Office
VIA FAX (301) 504-0359

(e CPSCE050) . 2757 §. Austin
PO. Bax 1071
Springfield, MO 65801-1071]
Phone: (417) 889-7011

Fax: (41 7) B89-8064
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TO: Tina Adeyeye FROM: Jeff Hutchens
Stamina Products, Inc.
Springfield, Missouri
65803
Phone
Phone 417-889-7011

Fax Phone 301-504-0359

Fax Phone 417-862-8147

cc: John Shumlansky

REMARKS: [ Urgent [ Foryoureview [ ReplyASAP [ Please Comment
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July 7, 1997

VIA FAX (301) 504-0359

Tina Adeyeye

U.S. Consumer Product Safety Commission
Office of Compliance

4330 East West Highway

Room 613

Bethesda, MD 20814

RE: CPSC RP960157

Dear Ms. Adeyeye:

I am writing on behalf of Stamina Products, Inc. (Stamina) to give the following progress
report on the above-referenced corrective action plan for the PR-6050. The following
information is for the period of May 1, 1997 to June 1, 1997. This report is based on

. information currently available to Stamina, and in some instances might not be exact.

May 1, 1997 to June 1, 1997

4 responses to direct mailing

14 inquiries in the normal course of business
12 PR-6050's returned

Notice of one claim (claimant: Q.o ddress
unknown)

Each time Stamina receives, in the normal course of business, an inquiry concerning
anything about the PR-6050, it informed the person inquiring of the corrective action

program.
Sincerely,
STAMINA PRODUCTS, INC.
Jeffrey C. Hutchens
President
JCH:nw , Corporate Office
cc:  John Shumlansky ‘
2757 S. Austin
RO. Box (071
Springfield, MO 65801-1071
Phone: (417) 889-701 1

Fax: (417) 889-8064
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TO: Tina Adeyeye FROM: Jeff Hutchens
Stamina Products, Inc.
Springfield, Missouri

65803
Phone ,
Fax Phone _301-504-0359 Phone 417-889-7011
Fax Phone _ 417-862-8147
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

OFFICE OF COMPLIANCE Division of
Corrective Actions

we Tel: 301-504-0608

A2 0 1698 Fax: 301-504-0359

Certified Mail

Kirk T. May, Esq.

Rouse, Hendricks, German, May & Shank, P.C.
1010 Walnut, Suite 400

Kansas City, MO 64106

Re: CPSC RP960157
Stamina Products, Inc.
Model PR-6050 Exercise Machine

Dear Mr. May:

Thank you for your report of May 8, 1996, received May 13, 1996, under section
15(b) of the Consumer Product Safety Act, as amended (CPSA), 15 U.S.C. § 2064(b), and for
promptly initiating a corrective action plan to address the reported problem. In your report
you identified a potential weld failure problem with the Stamina Model PR-6050 exercise
machine. Consumers could be injured if welds fail in certain areas causing the seat to drop
unexpectedly.

To address the problem, the firm has already implemented, or agreed to take the
following action:

1. Participate in a joint press release with CPSC to announce the recall.

2. Send direct mail notices to all known consumers who purchased the affected exercise
machines.

3. Provide consumers who respond to the recall a replacement or refund of the exercise
machine.

4. Contact all retail customers to inform them of the recall.
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The staff of the Office of Compliance of the U.S. Consumer Product Safety
Commission has reviewed the actions submitted by Stamina Products. Acting under
delegation from the Commission, the staff has accepted the plan as adequate.

Please continue the corrective actions implemented and initiate any others contained in
the plan accepted by the staff. The Division of Corrective Actions will be monitoring the
firm’s corrective action plan. Please submit a complete list of all customers and known
consumers who purchased the affected exercise equipment. In addition, please provide
monthly progress reports of the recall, using the enclosed form, to Tina Adeyeye, U.S.
Consumer Product Safety Commission, Division of Corrective Actions, 4330 East West
Highway, Room 613, Washington, D.C. 20207-0001 by the first of each month or fax to
(301)504-0359. If you have any questions, please contact Tina on (301)504-0608 extension
1223. Please reference the CPSC file number in your response.

The Division of Corrective Actions will evaluate the effectiveness of the plan. The
staff could seek broader corrective action if the corrective action plan does not prove
effective.

If the firm receives or learns of any information concerning other incidents or injuries,
or information affecting the scope, prevalence or seriousness of the defect or hazard, it must
report that information to this Division immediately. Additionally, if the firm receives
information which might indicate that its corrective actions are not satisfactory in eliminating
the defect or hazard or that the effectiveness of the corrective action program is less than has
been anticipated, it must report that information to this Division immediately.

When the firm determines the corrective action plan has been implemented to the best
of its ability and as many products as possible have been removed from the marketplace, it
may submit a final progress report, referencing the file number, and request that the file be
closed. At that time the staff will review the plan’s progress and decide whether the file
should be closed.

Section 6(b)(1) requires the Commission to give notice thirty days in advance of the
intended disclosure of information that identifies the manufacturer or private labeler of a
product. The staff is enclosing a summary of the corrective action plan. The Commission
publishes a list of product recalls and other corrective actions initiated by firms in an Annual
Report to Congress. This information is also occasionally used in lists for specific product
categories. This letter gives the firm its opportunity under section 6(b)(1) of the Consumer
Product Safety Act (CPSA), 15 U.S.C. § 2055(b)(1), and 16 C.F.R. Part 1101, to comment on
the accuracy of the information.
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The staff has made every effort to assure that the enclosed information is accurate. If,
however, the firm believes that the information is not accurate, please send comments to John
Shumlansky. The firm’s comments must be received within twenty-three calendar days of
your receipt of this certified letter if they are to be considered. Please include with any
comments specific information to support any claim that the information is not accurate. If
the Commission decides to disclose the information, unchanged, over any accuracy objections,
it will give the firm ten (10) working days notice, as required by section 6(b)(2) of the CPSA,
15 U.S.C. § 2055(b)(2).

Thank you for your continued cooperation in this matter. If you have any questions,
please contact John Shumlansky, at: (301) 504-0608, extension 1366.

Sincerely yours,
JV&W?N <
arc J. Schoem’ 2'
/" Director

Division of Corrective Actions

Enclosures:
Corrective Action Summary
Progress Report Form

cc: Consumer Product Safety Commission
Central Regional Center
Suite 2945
230 S. Dearborn St.
Chicago, IL 60604



Page 4
RP960157

Voluntary Corrective Action Plans Under Section 15
of the Consumer Product Safety Act and
Section 15 of the Federal Hazardous Substances Act

The following is a list of voluntary corrective action plans recently accepted by the
Commission (or the staff acting under authority delegated by the Commission). A firm’s
taking corrective action does not constitute admission by the firm that a substantial product
hazard exists.

Space does not permit the staff to give a complete list of the specific model numbers
of the products involved in each of these corrective actions. Consumers who believe that they
have a product affected by one of these actions should follow the instructions given in this list
or contact either the manufacturer or the Commission to determine if their product is one of
those affected.
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Voluntary Corrective Action Plans Under
Section 15 of the Consumer Product Safety Act and
Section 15 of the Federal Hazardous Substances Act

IATE FIRM AND PRODUCT ALLEGED HAZARD REMEDY

J0/00 Stamina Products, Inc.

Weld failures resulting in falls Contact the company for a
) from the machine refund or replacement of the
Springfield, MO machine

Model PR-8050 exercise machine
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

OFFICE OF COMPLIANCE DIVISION OF
CORRECTIVE ACTIONS
Tel: 301-504-0608 FAX: 301-504-0359
DATE: & 120 1 St PAGES TRANSMITTED __ &+ cover
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TITLE: /001‘7.:‘(/ A 7%/21/73 %M 7
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E(Conﬁrmatlon copy to follow by U.S. Mail
& Fax Transmission Only
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d

REMARKS:

NOTE: If all pages are not".‘received, or if you have problems
with this transmittal, please "c.:ontact the person listed above.

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH (T IS ADDRESSED AND
MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, OR COPYING OF THIS COMMUNICATION IS STRICTLY
PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY

TELEPHONE, AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE.
THANK YOU.
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December 7, 1996

U.S. Consumer Products Safety Comm.
Office of Information & Pub;ic Affairs (
Washington, D.C. 20207 ]

T received a copy of press release #96 regarding Stamina Products recall of exercise } 177
machines. I contacted Stamina's Customer Service Department around mid-October to

arrange for the return of the defective machine. I was told someone would get back to

me in a week to ten days.

After three weeks I hadn't heard from them. I have left repeated messages for them and I
never receive a return phone call. I have voice mail so it isn't a case of not getting
messages.

I am writing to you because, at this point, I don't know what else to do. If this is out of
your realm, perhaps you can direct me to the proper authority who would handle this
situation. Any help you can provide would be greatly appreciated.

Sincerely,

cc: Stamina




Dear Consumer:

You recently purchased Stamina's PR 6050 Folding Rider
(Model # 25-6050) from VALUE VISION.

Stamina, in conjunction with the Consumer Product Safety Commission
(CPSC) has issued the attached press release concerning the PR 6050
Folding Rider.

Please read the attached Press Release and contact Stamina's
Customer Service Department at 1-800-375-7520 between the hours of
8:00 am and 5:00 pm, Central Time, Monday through Friday to arrange
for a replacement machine or a refund. You may also fax our office
at (417) 889-8064.

Sincerely,

Stamina Customer Service Department



Author: William J. Moore at CPSC- HQ2

Date: 12/9/96 11:00 AM

Priority: Normal

Receipt Requested

TO: John D. Shumlansky

Subject: Another complaint about Stamina...

age Contents -----wmcocmmmmc e e e e

WHAT: In October, she spoke to QS stamina.
‘ told her to send the Stamina exerciser back.

Mrs. Marcotrigiano did so in November.

Since then, Mrs. M. has left several messages for
"Connie," but no one calls her back. Mrs. M. is worried
that they will not respond to her, now that she sent back
the exerciser.

I'm not sure this is a big problem. But Mrs. M. is VERY
UPSET. Could Stamina pay some special "customer service"
attention to hexr?
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Stamina Products, Inc.
R-6050

2757 SE Austin
Springfield, MO 65807

RE: Product Recall; Stamina's PR 6050 Folding Rider (Model #25-6050)

Dear Sirs:

On October 11, 1996 my son\GllllAtelephoned your office in Springfield, MO., to determine the
procedure for returning the Stamina PR 6050 Folding Rider (Model #25-6050). per your
correspondence dated September 24, 1996. He was told (by Ul that you would send a box
in which to return the product and that upon receipt of the folding rider, your company would refund
the purchase price. (He told \HEEEA that I did not wish to receive a replacement machine, but a
refund of the $99 I paid for the machine). \WllRhas called twice since that date, with the most recent
call resulting in being told you were "out of boxes" and were unsure of any date soon when you
might receive additional boxes.

In an effort to resolve this issue and obtain the refund you have indicated you will provide upon
receipt of the folding rider, I have secured a box and ask that you find enclosed in this shipment the
exercise machine which I have been notified is being recalled. (Attached is a copy of the notice of
recall of your product, Stamina PR 6050 Folding Rider - Model #25-6050).

Please note I am sending a copy of this correspondence to the U.S. Consumer Products Safety
Commission in Washington D.C. Should your response, after receiving the machine, be as negligent
as your response was to sending a box (as originally requested in October), I will have a record with
the U.S. Consumer Products Safety Commission of my request to you.

Please refund to me the purchase price of S99 by return mail, plus the cost for postage. Thank you

for your prompt response. a te t rrect spellin my name_and mailing address a
indicate W,
Sincerely,

pet as indicated on your correspondence)

cc: U.S. Consumer Products Safety Commission
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Dear Consumer:

You recently purchased Stamina's PR 6050 Folding Rider
(Model # 25-6050) from Damark International.

Stamina, in conjunction with the Consumer Product Safety Commission
(CPSC) has issued the attached press release concerning the PR 6050

Folding Rider. .

Please read the attached Press Release and contact Stamina's
Customer Service Department at 1-800-375-7520 between the hours of
8:00 am and 5:00 pm, Central Time, Monday through Friday to arrange
for a replacement machine or a refund. You may also fax our office
at (417) 889-8064.

Sincerely,

Stamina Customer Service Department

Corporate Office

2757 S. Austin

PO. Box 1071

Springfield, MO 65801-1071

Phone: (417) 889-701 |
Fax: (417) 889-8064
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Author: Ken P. Giles at CE{L:-HQl r

Date: 10/15/96 8:28 AM

Priority: Normal

TO: John D. Shumlansky at CPSC-HQ2

Subject: Consumer hasn't heard from "Stamina" about her machine
------------------------------------ Message Contents --~------cm e e e ea o

We need to do some "customer service" here.

The following consumer hasn't heard from Stamina, despite
repeated letters to the PO Box and calls (always to a "busy"
800 number) .

She wants a refund for her Stamina machine.

Could you please have someone at the company contact her:

home: (after 3:30 each day)
(she works in people's homes and can't be reached
before 3:30 each day)

Perhaps the company could write her at her address or call
after 3:307?

Thanks.
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News from CESC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, D.C. 20207
For Immediate Reléase Contact: Ken Giles
June 27, 1996 (301) 504-0580 Ext. 1184

Release # 96-155
CPSC and Stamina Products Inc. Announce Recall of Exercise Machines

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Stamina Products Inc. of Springfield, Mo., is announcing a voluntary recall to refund
or replace approximately 21,500 exercising machines (model PR-6050). The machine's welds
may develop cracks or breaks. Consumers could be injured if the welds break and the seat
drops unexpectedly.

Stamina has received notice of 43 reports of the welds allegedly cracking or
separating, resulting in injuries such as sprains and bruises.

The black metal exercise machine resembles a bicycle without wheels. "Stamina” is
printed in red on the back, lower frame of the machine. To operate the machine, consumers

pull the handlebars, which rocks the seat forward. The machine adjusts under the seat to

increase resistance and provide a more intense workout.

QVC Network, Damark International Inc., Wal-Mart Stores Inc., and Value Vision
sold the PR-6050 from November 1995 through February 1996 for about $99.

---more---




(exercise) -2-

Consumers who own PR-6050s should immediately contact Stamina to arrange for a
.refund or free replacement. In order to receive a refund or free replacement, consumers must
return the PR-6050 to Stamina at Stamina's cost. For more information, consumers should
call Stamina at (800) 375-7520 or write to Stamina at P.O. Box 1071, Springfield, MO
65801-1071.

. The U.S. Consumer Product Safety Commission protects the public from the unreasonable risk of injury
or death from 15,000 types of consumer products under the agency's jurisdiction. To report a dangerous product
or a product-related injury and for information on CPSC's fax-on-demand service, call CPSC's hotline at (800)
638-2772 or CPSC's teletypewriter at (800) 638-8270. To order a press release through fax-on-demand, call
(301) 504-0051 from the handset of your fax machine and enter the release number. Consumers can obtain this
release and recall information via Intemet gopher services at cpsc.gov or report product hazards to
info@cpsc.gov.
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DATE:  June 20, 1996
SUBJECT OF RELEASE: RP960157 - Stamina Products exercise machine
PROPOSED RELEASE DATE: 6-25-96 RECALL PRIORITY CLASS: C

SECTION 15 RECALL: OXx CIVIL PENALTY SETTLEMENT: [J
For additional information contact: John Shumlansky, CCA  x1366

BACKGROUND/SUMMARY:  The company is participating in CPSC’s “no PD" program.
Stamina Products has received 43 reports of welds cracking or failing on their model PR-6050 exercise
machine. Injuries reported include sprains and bruises when the seat of the machine- dropped unexpectedly during use.
Stamina will provide consumers with a replacement or refund of the machine upon returning the old machine
to Stamina, at Stamina’s cost. Approximately 21,500 were distributed.

X O The exact text of the propased release has been negotiated with the firm. Any changes must be conveyed to EXCE for possible renegatiation with this

firm.
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News from CPSC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, D.C. 20207
For Immediate Release Contact:
June (301) 504-0580 Ext.

Release # 96

CPSC and Stamina Products Inc. Announce Recall of Exercise Machines

WASHINGTON, D.C. - In cooperation with the VJ.S. Consumer Product Safety Commission
(CPSC), Stamina Products Inc. of Springfield, Mo., is announcing a voluntary recall to refund
or replace approximately 21,500 exercising machines (model PR-6050). The machine’s welds
may develop cracks or breaks. Consumers could be injured if the welds break and the seat
drops unexpectedly.

Stamina has received notice of 43 reports of the welds allegedly cracking or
separating, resulting in injuries such as sprains and bruises.

The black metal exercise machine resembles a bicycle without wheels. "Stamina” is
printed in red on the back, lower frame of the machine. To operate the machine, consumers
pull the handlebars, which rocks the seat forward. The machine adjusts under the seat to

increase resistance and provide a more intense work out.

Line drawing/photo

QVC Network, Damark International Inc., Wal-Mart Stores Inc., and Value Vision
sold the PR-6050 from November 1995 through Felsuasy 1996 for about $99.

Consumers who own PR-6050s should immediately contact Stamina to arrange for a
refund or free replacement. In order to receive a refund or free replacement, consumers must
return the PR-6050 to Stamina at Stamina’s cost. For more information, consumers should

call Stamina at (800) 375-7520 or write to Stamina at P.O. Box 1071, Springfield, MO

65801-1071.

The U.S. Consumer Product Safety Commission protects the public from the unreasonable risk of injury
or death from 15,000 types of consumer products under the agency’s jurisdiction. To report a dangerous product
or a product-related injury and for information on CPSC’s fax-on-demand service, call CPSC’s hotline at (800)
638-2772 or CPSC’s teletypewriter at (800) 638-8270. To order a press release through fax-on-demand, call
(301) 504-0051 from the handset of your fax machine and enter the release number. Consumers can obtain this
release and recall information via Internet gopher services at cpsc.gov or report product hazards to
info@cpsc.gov.
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News rom CPSC 1ot

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, D.C. 20207
For Immediate Release Contact:
June (301) 504-0580 Ext.

Release # 96

CPSC and Stamina Products Inc. Announce Recall of Exercise Machines

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), Stamina Products Inc. of Springfield, Mo., is announcing a voluntary recall to refund
or replace approximately 21,500 exercising machines (model PR-6050). The machine’s welds
may develop cracks or breaks. Consumers could be injured if the welds break and the seat
drops unexpectedly.

Stamina has received notice of 43 reports of the welds allegedly cracking or
separating, resulting in injuries such as sprains and bruises.

The black metal exercise machine resembles a bicycle without wheels. "Stamina" is
printed in red on the back, lower frame of the machine. To operate the machine, consumers
pull the haxidlebars, which rocks the seat forward. The machine adjusts under the seat to

increase resistance and provide a more intense work out.
Line drawing/photo

QVC Network, Damark International Inc., Wal-Mart Stores Inc., and Value Vision
sold the PR-6050 from November 1995 through February 1996 for about $99.

Consumers who own PR-6050s should immediately contact Stamina to arrange for a
refund or free replacement. In order to receive a refund or free replacement, consumers must
return the PR-6050 to Stamina at Stamina’s cost. For more information, consumers should
call Stamina at (800) 375-7520 or write to Stamina at P.O. Box 1071, Springfield, MO
65801-1071.

The U.S. Consumer Product Safety Commission protects the public from the unreasonable risk of injury
or death from 15,000 types of consumer products under the agency’s jurisdiction. To report a dangerous product
or a product-related injury and for information on CPSC’s fax-on-demand service, call CPSC’s hotline at (800)
638-2772 or CPSC'’s teletypewriter at (800) 638-8270. To order a press release through fax-on-demand, call
(301) 504-0051 from the handset of your fax machine and enter the release number. Consumers can obtain this
release and recall information via Internet gopher services at cpsc.gov or report product hazards to

info@cpsc.gov.
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Office of Compliance

Firm Name: Stamina Products, Inc.
File Number: RP960157
Product: Exercise equipment

CORRECTIVE ACTION PLAN:

A. Notice:
Event: Date:
_X press release 6/96
_X direct mail - all retail customers
and known consumers ( approx.
2-3% of products distributed 6/96
point of purchase signs

advertising (describe)
other (describe)

B. Repair, replacement, refund:
repair approved by technical support

_X replacement with product approved by technical
support

_X refund
C. Procedures:

_X Distribution chain recall
_X mfr/importer level
_X wholesaler/distributor level
_X retailer level
_X consumer level

_X Mail in to firm - at company cost

Return to retailer

repair or replace
Home visit At dealer At Retailer -

Home repair by consumer

_X Toll-free line

Rhkkkkkkhkkk k¥ *FOR OFFICIAL USE ONLY | *%®dkdddddddhd



Firm Name: Stamina Products, Inc.
File Number: RP960157

D. Effectiveness:

Total Products Involved: Corrected:
At Manufacturer: Corrected:
At Distributors: Corrected:
At Retailers: Corrected:
With Consumers: Corrected:

E. Decision on corrective action:

_X Accept CAP and Monitor
__X No Preliminary Determination Case

Accept CAP and Close File (provide rationale)
Pursue further remedial action

Refer to CAL

CAP APPROVALS:

Compliance Officer

Akhkkkkkhkkhkkkk*FPOR OFFICIAL USE ONLY | % % & & & & & & % & % & ¥



C (_ Mode: 25 - 605t

PR - 6050

haping your body and being fit in the nineties
doesn't require two hours of sweat and a roon

full of exercise equipment. The Stamina PR - 605
is a smooth, rhythmic, easy, and fun way to exer
cise in a short amount of time. This machin
‘ operates on a dual-action concept, com
bined with body weight resistance, allow
ing you to work both your lower and upper bod
together. There is no wasted time stretchin
before working out, because the PR - 6050 gentt
stretches your muscles while exercising .. ... .. a
well as adding cardiovascular conditioning and the
added adjustable shock allows you to vary you
workout intensity strengthening hard to worl
muscles. The PR - 6050 also come:
with a folding feature making thi:
unique workout machine easy to store.

Features
Adjustable Shock Resistance

Provides both upper and lower body workout

Heavy steel frame construction

Foam grips and slide resistant pedals

Large padded seat for comfort

Has a unique folding fea- The Adjustable shock allows
ture for easy storage. the user to change their
workout intensity.

Extra wide stabilized bars
Unique folding feature
Adjustable handle bars

5 year limited warranty

UPS mailable
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PROOCULTS, /¥C.

May 8, 1996

Office of Compliance and Enforcement
Division of Corrective Actions
Consumer Product Safety Commission
Washington, D.C. 20207

Dear Sir or Madam:

My name is Jeffrey C. Hutchens, and I am writing on behalf of Stamina Products,
Inc. (hereinafter Stamina), P.O. Box 1071, Springfield, MO 65801-1071, (417) 889-7011.
I am Stamina's Chief Executive Officer. I am authorized to make the claims set forth
herein on behalf of Stamina. Stamina is writing concerning a May 8, 1996 submission to
the Commission concerning a consumer product identified as a PR-6050 rider.

Stamina requests that the referenced submission be exempt from disclosure or
dissemination and be given confidential treatment to the full extent legally permitted.
Stamina requests that its identity and the fact a submission has been made to the
Commission be exempt from disclosure and kept confidential. Stamina also requests that
the identity of its customers, its distribution figures, and data concerning the number of
units in the market place contained in the submission be kept confidential and exempt from
disclosure. That information is confidential and proprietary commercial information. That
information has not been released outside of Stamina and is not readily ascertainable by
persons outside of Stamina. Disclosure of such information would, among other things,
reveal Stamina's market share and its customer base, all to Stamina's competitive
detriment.

Stamina request that it be given notice of all requests for disclosure or proposed
dissemination of the submission or any information contained therein reasonably (or as
required by law) in advance of any dissemination disclosure occurring.

Corporate Office

2757 S. Austin

RO. Box 1071

ringfield, MO 65801-1071
Phone: (417) 889-701 }
Fax: (417) 889-8064



Office of Compliance and Enforcement
May 8, 1996
Page 2

Stamina request that this request for exemption and confidentiality be exempted
from dissemination or disclosure and kept confidential. Stamina also request that any
communications or request for information concerning the above-referenced submission
be relayed through its counsel, Kirk T. May, Rouse, Hendricks, German, May & Shank.
1010 Walnut, Suite 400, Kansas City, MO 64106, telephone (816) 471-7700, fax (816)
471-2221.

Sincerely,

STAMINA PRODUCTS, INC.

%744/%\

Jeffrey C. Hutchens
Chief Executive Officer

JCH:nm
(JeffitrCPSC)
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May 8, 1996

Office of Compliance and Enforcement
Division of Corrective Actions
Consumer Product Safety Commission
Washington, D.C. 20207

Dear Sir or Madam:

My name is Jeffrey C. Hutchens, and I am writing on behalf of Stamina Products,
Inc. (hereinafter Stamina), P.O. Box 1071, Springfield, MO 65801-1071, (417) 889-
7011. I am Stamina's Chief Executive Officer. Stamina is writing to notify the
Commission pursuant to 15 U.S.C. 2064(b) and related statutes and regulations under the
Consumer Product Safety Act concerning matters related to a piece of exercise equipment
identified as the PR-6050 rider (hereinafter referred to as the rider). This rider is
manufactured in China by Asia Regent Limited. Stamina distributes the rider domestically.
Enclosed is a picture of the PR-6050 rider.

Stamina has not obtained information which reasonably supports the conclusion
that the rider contains a defect which could create a substantial product hazard or that the
rider creates an unreasonable risk of serious injury or death. Stamina does not believe that
the rider contains such a defect or that it creates such a risk. Stamina also denies that it
has an obligation to report or notify the Commission under 2064(b). Nonetheless,
Stamina is making this submission under 2064(b) to the Commission out of an abundance
of caution and to ensure that the Commission is informed of the situation involving a
consumer product on which Stamina has received claims, some of which allegedly
involved injuries. Given the number of riders which Stamina has distributed
(approximately \Wijillllljiend the relatively small number of injury and non-injury claims
Stamina has received (34), the experience with the rider is not necessarily unexpected nor
atypical of any new product. Stamina has not received notice of any lawsuits concerning
the PR-6050.

In attempting to investigate this matter, Stamina has had to try and evaluate
various sources of information, some of which seemed to conflict. Additionally, Stamina
has been in the difficult position of being unable to obtain some information desired to
make even the most preliminary conclusions. Further, some of the claims information
received by Stamina might well be inaccurate and is not necessarily reliable. Corporate Office

2757 S. Austin

PO. Box 1071

Springfield, MO 65801-1071
Phone: (417) 889-701

Fax: (417) 889-8064



Office of Compliance and Enforcement
May 8, 1996
Page 2

The situation which Stamina is addressing involves specific welds on the rider.
Based on information available to Stamina, it appears that in relatively rare instances the
welds have cracked and/or the mating surfaces have separated. Enclosed is a picture
showing the sites which, based on Stamina's understanding, have allegedly cracked and/or
separated. When a crack or separation exists or occurs during the use of the rider, some
users have allegedly been injured. Stamina believes that in at least some instances the rider
was subjected to an inappropriate load. Although it is unclear, the reported instances
seem to be related to isolated manufacturing issues peculiar to each rider involved in the
claim.

Of the claims received, only 30 allegedly involved injuries. The injuries have
mainly involved sprains, bruises, pulls, and soft tissue injuries generally. Some of the
individuals injured have sought medical care and others have not. Many of the injuries are
certainly minor. Stamina is aware of one instance in which the individual reported had
back surgery. Based on the information available to Stamina, the rider does not present a
situation where an injury is likely to occur.

Stamina first became aware of possible cracking or separating of a weld site in
December 1995. Stamina has received notice of alleged cracking and/or separating from
individual users of the rider as well as from Stamina's customers. Given the number of
riders distributed, the difficulty of obtaining reliable information and examining riders
allegedly involved in particular accidents, and the potential misuse of the gravity rider, it
took Stamina some time to investigate this situation and get even a general idea of what
was occurring. The rider had been subjected to testing (including repeated cycles) by
Consumer Testing Laboratories and by MLI prior to being distributed by Stamina, and the
testing showed no cracking or separating at the weld sites. Between December 1995 and
April 1, 1996, Stamina received intermittent reports of possibie cracking and/or
separating at the weld sites. During that time Stamina attempted to obtain information
and analyze the situation in light of its experience. That process included working and
communicating with the manufacturer in China and even visiting the manufacturing facility
in China. After being notified of a possible weld crack on April 1, Stamina did not receive
another notification until almost three weeks later on April 19, 1996. Again, matters were
further complicated because in examining some of the riders it appeared, and still does
appear, that Stamina was simply looking at isolated welding issues. Stamina last received
notice of a claim on May 2, 1996.




Office of Compliance and Enforcement
May 3, 1996
Page 3

Stamina is not in the retail business. Stamina began distributing the rider to its
customers, who are retail sellers, in November, 1995. Stamina distributed the rider to the
following customers: QVC Network, Inc., Goshen Corporate Park, 1SN

WA Stamina stopped distributing the rider in February, 1996. The rider generally sells
at retail for $99.00.

In response to Stamina's request, its customers have returned to the manufacturer
all riders in those customers' possession. Thus, there should be no units in the possession
of retailers. Stamina has no riders in its possession. Stamina is unsure of the precise
number of units in the possession of consumers, but its best estimate is approximately

Stamina has proposed to the manufacturer changes to the weld and mating of the
surfaces on the rider. Stamina believes these proposed changes will address the isolated
welding issues it has seen. Stamina has not yet started distributing the rider with these
changes, and it will not do so until testing has been satisfactorily completed on a prototype
and Stamina is satisfied that the proposed changes will address the situation.

If the Commission needs additional information, please do not hesitate to contact

us.
Sincerely,
STAMINA PRODUCTS, INC.
Jeffrey C. Hutchens
Chief Executive Officer
JCH:nm

(JeffitrStamina)




Is your RETURN ADDRESS completed on the reverse side?

SENDER:

sComplete items 1 ang/~- 2 for additional services.
sComplete items 3, " 4b.

| alsp wish to receive the
fol!’ J services (for an

anm your name 288 on the reverse of this form 80 that we can retum this | gy, )
lAll:m ‘o is form to the front of the malipiece, or on‘the back if space does not 1. O Addressee’'s Address
l\ev'nto‘notum Receipt Requested" on the mailpiece below the article number. 2. O Restricted Delivery
sThe Retum Receipt will show to whom the articie was delivered and the date

delivered. Consult postmaster for fee.
3. Article Addressed to: up}c?Zum/beé ? / 5’5
Kirk T. May, Esq. O regetasd G Cortes
Rouse, Hendricks, German. Mav & e e

o " ] Express Mall O Insured

1010 Walnut, Suite 400 Shank, P.C
Kansas City, MO 64106

* 1 Retum Receipt for Merchandise ] COD

7. Date of Delivel

tﬁ’/é -

5. Received By: (Print Name)

8. Addressee’s Address (Only if requested
and fee Is paid)

6. Slgnature resse( Agent)
X 9? S-MQP

PS Form 3311 Dece ber\994

"Domestic Return Receipt

Thank you for using Return Receipt Service.




Sostage & Fees Paid
USPS

| First-Class Mail
UNITED STATES POS'I;: “ERVICE | |
' | Permit No. G-10

® Print your name, address, and ZIP Code in this box ®

CCA— RP 960/577- TUS
UeSe CONSUMER PRODUCT SAFETY COMM,

4330 EAST WEST HWY STE 613
BETHESDA MD 20814-4408

'lll.”'“lllllllll'll'l!‘i'.‘lll‘l”‘Illlll’ ll“l“"li“lll




U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

OFFICE OF COMPLIANCE Division of

Corrective Actions
Tel: 301-504-0608
Fax: 301-504-0359

AUG 08 19%

Certified Mail

Kirk T. May, Esq.

Rouse, Hendricks, German, May & Shank, P.C.
1010 Walnut, Suite 400

Kansas City, MO 64106

Re: CPSC RP960157
Stamina Products, Inc.
Model PR-6050 Exercise Machine

Dear Mr. May:

This letter serves as clarification of our June 20, 1996 letter concerning Stamina
Products, Inc. In our letter, the staff accepted the firm's corrective actions to replace or :
refund the model PR-6050 exercise machine to address possible cracks or breaks in the welds.

Stamina Products reported to the Commission on May 13, 1996 under the
Commission's "no preliminary determination " pilot program. Under this program, Stamina
Products agreed to implement an acceptable voluntary corrective action plan within 20
working days of its report to the Commission. Stamina met all requirements of the program
by providing the complete "Full Report" information, sufficient public notice, and an
acceptable remedy to correct the reported problem.

Also included in CPSC's pilot program, the staff agreed not to make a preliminary
determination that the product does or does not contain a defect that creates -a substantial
product hazard. Therefore, at no time has the staff made a determination that the Stamina
PR-6050 exercise machine does or does not create a substantial product hazard.



Page 2
RP960157

If you have any questions, please contact John Shumlansky, at: (301) 504-0608,
extension 1366.

Sincerely yaurs,

Daid A

Marc J. Schoem
Director
Division of Corrective Actions

cc: Consumer Product Safety Commission
Central Regional Center
Suite 2945
230 S. Dearborn St.
Chicago, IL 60604
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